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(57)Abstract: 

PROBLEM TO BE SOLVED: To solve the problem that a receiving 
person is required to visit a specific shop for exchanging a gift coupon 
with merchandise and that there are restrictions of the kinds of 
exchangeable merchandise, a using expiration, etc., in the case of 
providing merchandise by the conventional gift coupon. 
SOLUTION: The operation system of electronic gift coupon is obtained 
by the communication connection of the user A terminal 10 of a 
merchandise provider, the user B terminal 20 of the receiving person, an 
electronic gift coupon operation management server 100 for processing 
purchasing, providing an turning into merchandise of gift coupon slip 
points by a user and the terminal 30 of a shop handling exchanging 
merchandise. When an operation service HP receives the purchases 
instruction of the gift coupon points from the terminal 10 and receives a 
point transfer instruction to the user B, the server 100 stores purchase 
points in the gift coupon point account of the user A, shifts the part of 
transferring points to the account of the user, and informs the terminal 
20 that the points are provided and of the guide of a merchandise 
exchange HP. When this HP is accessed, the server 100 presents an 
exchanging merchandise catalog, obtains an exchanging instruction, 

orders the exchanging merchandise to the terminal 30 and informs the terminal 30 of payment. 
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